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Goal Description
This is a follow up study to the web usability study and the LibQUAL+ survey in 2006-2007. The
purpose of this study is to create special web portals based on the different communities at FAU
(Students, Faculty, Distance Learners, First Time Users, Special Needs Users, and Library
Staff), and to test their usefulness.
In the previous web usability study, it was found that the university-implemented branding
caused the library web users to have trouble navigating the website. The library website
currently has an overwhelming number of links, both along the side bar and under the drop
down menus. In order to remedy the overwhelming amount of information found on the
homepage, the library plans to create special web portals that are designed with links that each
community group would need on a daily basis. The Library’s homepage would then be
considered a more advanced website with both daily use information and information used less
regularly.
The study directly supports FAU Libraries:
Vision of “enhancing the quality and accessibility of traditional and virtual collections to meet the
needs of researchers”

Goal II: Services

This study supports the FAU Strategic Plan:
Goal 1 (all objectives): Providing Increased Access to Higher Education
Goal 1, Objective 2: Foster institutional commitment to student satisfaction and success

Objective
This study consisted of focus groups to gain feedback on the design, structure, and content of
the web portals, created by the library. This study used the student community (undergraduate
and graduate) as its test population because they are the main focus of the library's services.
Upon completing the interviews, the library will modify the remaining web portals (from the other
user groups) and then put them online. It is suggested that a feedback survey be attached to all
of the portals to determine if further modifications need to be made.

Outcome
The desired outcome of this study is to improve the design and organization of the libraries’
website to ease navigation for the user. The web portals will be simpler versions of the libraries’
homepage and could be used in place of the libraries’ homepage without losing content that is
used on a daily basis.

Criterion for success
The authors expect that at least 75% of the students in the focus group will approve and
possibly prefer the web portal over the libraries’ homepage. The authors expect this same
percentage to be reflected in the web feedback form.

Data Summary
Portals:
The authors brainstormed on what links they considered to be most important for a student to
use on a daily or weekly basis to put on the student portal. This included access to research
materials, helpful web pages, basic information about the library, and policies. A web page was
created containing the links. The authors designed one for undergraduates and one for
graduates.

Homepage:
There were two modifications to the homepage. 1.) Links were removed from the quick links
list which were duplicated under the drop down menus, and the order of the links were
rearranged. 2.) The proposed portals links were added to the page.

All Web Pages:
Two elements were added to both the portal designs and the homepage design. 1.) An
emergencies/information space was added, which would post alerts or announcements from the
Libraries blog. 2.) A new search box was added to the homepage which will consolidate the
catalog and website search boxes with a new database search box. Students would be able to
choose which area they wish to search by selecting the appropriate tab.

Focus Group:
The data for this study was collected at focus groups. A total of 5 students (undergraduate and
graduate) participated in the focus groups to “provide feedback on the design, structure, and
content of the web portals and homepage.” The students were given copies of both the current
and suggested design of the library homepage, as well as a copy of the suggested design of the
portal. Students compared and evaluated the printouts and discussed their ideas, opinions, and
experiences as they related to using the libraries’ web page and what they would need/like to
include in the portal. Students were asked follow-up questions to help further evaluate their

needs and to gauge that they had considered all the components of the homepage and portals.
The students' suggestions were incorporated into a new draft of the portal and homepage and
emailed back to the students for further evaluation and criticism.
Please see figure 1, 2, and 3 for the original drafts of the homepage and portal.

Summary of Student Comments
All Web Pages:
•

The name “portal” was removed from the title of the pages and replaced with “resources”
because the term is library jargon.

•

The emergency blog feed was moved to the top of the web page and bolded in red
letters in order to properly highlight important announcements for all users. If other blogs
are created, they will be located at the top right corner. The students felt that the feed
needed to be repositioned so that it would be more noticeable.

•

The search box was redesigned and moved to the center of the page as students stated
that its former location at the bottom of the page kept it hidden and they weren’t exactly
sure of its function. The search box was redesigned in order to make the quick search
boxes more obvious and to make them more closely resemble Google search fields.
The search box will require special coding, and therefore the authors only made a .jpg
modified copy of a similar search box found on the University of Illinois Library’s
homepage. In order to add such a search engine to the FAU’s website, the Systems
Department will need to script the box.

•

Students requested that five to ten databases be added in this search box. JSTOR, ABI
INFORM, CINAHL, PUBMED and ACADEMIC SEARCH PREMIER are databases
currently under discussion; however, there is room for further discussion and no final
decision has been made to date.

Homepage:
•

The students aired the need for most commonly used links like EZproxy and
View/Renew Books to be moved towards the top of the list, since they used those links
the most from off campus and need to locate them immediately.

•

In addition, a link for Library Maps was added under Quick Links to make the library map
more visible and accessible, since it had been buried within the web page.

•

During the interview, students expressed that they did not know where to search for
articles and they desired to search on a more basic level. There was a push to have 360
Search be called basic search to meet students' varied needs, and because it was a
“one stop shop” like Google. The “advanced search” would be the list of databases.

•

The students expressed that they did not use many of the other links under the quick
links, because they did not understand the meaning of the link name. Those items that

they indicated were renamed to include both the layperson and jargon names so that
those who did not understand the “correct” term would be able to access the information
just as easily as those that did understand the library jargon.
o Examples: Basic Article Search (360 Search), Advanced Article Search
(Indexes/Databases List), and Teacher Assigned Resources (Course Reserves).
•

The students mentioned that when they come to the library they often want to get to
MyFAU or Blackboard first. At this time, students would have to scroll to the bottom of
the homepage to get to MyFAU and Blackboard. Some of the students expressed that
they didn’t know the two links were on the homepage since you cannot see them when
the webpage opened. MyFAU and Blackboard links were moved from under quick links
to the bottom center of the page to just above the portals list.

•

There were comments from the students concerning not being able to see everything on
the homepage when the window first opened. They did not know MyFAU, Blackboard,
or the libraries website search were on the homepage. This means they do not tend to
scroll down the page, making any information not seen on the screen unusable. This
made the authors think about how other links from the homepage might not be used if
the student must scroll down to find it on the homepage. In order to have all of the quick
links appear on one page, the list would have to be shortened to include only the most
necessary links for users. Links under both the quick links and the vertical tabs of
Research, Services, About the Libraries and News and Events, were omitted, since
these items would still be only one click away, thereby being readily accessible.

•

The students had no idea what the “i” icon was, therefore the authors changed this icon
into a “how to” link.
o Examples: Basic Article Search (360 Search :: How To), Library Catalog :: How
To, and View/Renew Books :: How To

•

Students mentioned that it was not clear that there were drop down menus or further
information within the horizontal drop-down menus of the Research, Services, About the
Libraries and News and Events tabs. Vertical menu arrows were added next to each tab
to help the students to identify there were further items located within the drop down
menus.

•

Students also suggested decreasing the number of items listed under these drop down
menus, as often they felt that it was difficult to move between the horizontal and vertical
listing of items (i.e. when the mouse hovers over the links and then has to open another
set of links, like the different campus libraries. It was easy to lose the drop down menu).
The authors did not edit the drop down menu list, but perhaps a new study could be
created in the future.

•

The header text "Libraries" was made smaller and consistent with the general homepage
text. The students felt the "Libraries" header took up a lot of room and was redundant,
since it says Florida Atlantic University Libraries in the banner. The summary statement
was shortened as well to make room for the portal links.

•

Students noticed the banner and calendar ads do not change on a regular basis. They
suggested that these areas either be updated or be used to present other helpful
information.

•

Students expressed that they found the following to be helpful: Ask a Librarian,
Instructional web pages, and 360 search (although it is rather slow).

See figure 4 for the new recommended homepage for the FAU Libraries web team to consider
implementing.

Portals:
•

The undergraduate and graduate portals were merged into one general students' portal.
This was due to the similarity within the portals and that the honors students and senior
year students fall between the scope of each individual portal.

•

The guide was divided into sections based on common subject matter. A number of
these areas were renamed to better express what was contained in each section, for
ease of scanning. The students recommended the addition/subtraction of links.

•

The “How To” links were added to the portals webpage. This was done for View/Renew
Books tab and for Basic Articles Search Tab (360 Search).

•

Pictures were added as the students stated that pictures engaged them. They said it
helps them to navigate the website because it makes the webpage more comfortable.
(Image found royalty free on http://pro.corbis.com/).

•

An Ask-a-Librarian/Meebo box was added so that students could get necessary help
without having to return to the library homepage, which saves time.

•

In order to simplify library language for students and other lay people, descriptions for
specific concepts were provided, after the jargon terminology. For example, links and
descriptions were provided for subject guides, research help, research check list, library
vocabulary, research workshops, reference consultations, tutorials and podcasts and
vodcasts. Students had expressed that they were unfamiliar with what these specific
links were for and with what the library had to offer.

•

A section called “Where are the Books” was added to assist students with identifying call
numbers within the library, so that they can find their books/research. Furthermore, a
Library maps link was added.

•

Students voiced that the portals are easy, clear and navigable. They stated that they
liked that all of the information was available in one place. Overall, all the students aired
satisfaction with the implementation of Portals.

See figure 5 for the new recommended portal for the FAU Libraries web team to consider
implementing.
Other comments:

•

Some of the students expressed their ever present bewilderment using the Interlibrary
Loan page. Students requested that a link be added to the ILL page, so that they could
request their password if they forgot it as well as a completely revamping the order of the
links and adding better descriptions. They stated they always had to click on multiple
links in order to figure out which was the right link. Perhaps clicking on “Interlibrary
Loan” should go directly to the actual form, and then a link could be added to the form
which directs library users back to an informational web page. After all, having the
landing page just adds an extra click to get to the needed resource.

•

Students noted that the E-Journal page is rather challenging to use due to the great
number of mouse clicks required to get to a journal (if browsing). In addition, students
stated that overall there was general confusion with Indexes/databases, E-Journals and
the overall electronic resources pages, because it was unclear what each resource
contained (plus they all link to each other, which they found confusing).

•

In addition to what has been created, the authors are in the process of creating a web
page to describe what computer programs are available in the library and on libraries’
policy on textbooks.

Analysis of Data:
The changes in design, structure, and content of the web portals and homepage were
completed in accordance with student feedback from focus group interviews. It appears that the
implemented changes for the library homepage and portals will further contribute to success in
the area of student research as well as their satisfaction with library services and resources.

The Next Steps:
First Steps, upon approval
•

Upload the portals (reference sub web?) and link to them through the highlights (possibly
a banner ad?) so that the FAU community can test them.

•

An online feedback survey can be developed to link to each portal to determine if the
other FAU community sections approve of the portals design.

•

An assessment sub-committee for the web team should be created to carry on all future
web usability studies as such studies are necessary to provide the best customer service
possible to the library website community. They could first develop the online feedback
survey.

•

Simple changes, such as verb use and wording in the quicklinks, will be able to be
modified at this time. Major design changes will have to wait for approval from
communications, if the web team approves the recommendations.

Further Steps

•

Due to the limited focus group size and that the group consisted of only students, all the
recommendations concerning the homepage should be retested. The assessment subgroup could expand the focus groups into the different FAU community groups and ask
for further recommendations.

•

The proposed search box definitely attracted the attention of the students in the focus
group. A tabbed box, or a drop down box, will need to be researched and designed by
the Systems department.

•

A new study might be necessary based upon feedback from students, on the difficulty of
navigating and successfully utilizing these resources:
o ILL webpage
o Electronic resources webpage
o Drop down menu on the homepage

•

The proposed blog(s) will need to be developed further and linked to appropriate places
on the website. At this time, a blog is being researched.
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